
“The tight integration of ImageNow  
	 with the PeopleSoft application in  
	 vouchering vendor invoices has  
	 significantly improved the payables  
	 process in our company.”

	 Jim Stone 
	 Vice President, Information Services 
	 Ben E. Keith Company

www.imagenow.com  |  9

One of your remote salespeople fills out  

his expense report in PeopleSoft Enterprise  

Expenses and faxes his receipts to your 

designated expense line.

ImageNow imports his faxed receipts,  

indexes it automatically to the appropriate 

expense report within PeopleSoft and  

alerts you of his successful submission  

by sending you an e-mail with links to his  

expense report in PeopleSoft and to an  

image of his receipts.

From your remote office, you click the  

links in the e-mail and WebNow displays  

an image of the faxed receipts while  

PeopleSoft displays his expense report  

for your review and approval.

3

2

1

You have your answer in seconds.



Benefits Enterprise-Wide

Centralize Documents
Create a secure and instantly accessible repository for all your admissions, 

registrar, financial aid, bursar, HR and AP documents.

Streamline Work Processes 
Shorten the time it takes to process admissions applications, financial aid 

applications and student record transactions by routing documents and files 

within the office or throughout the campus. ImageNow lets you match 

orphaned documents, route transcripts for transfer credit evaluation and 

route folders to academic units for selection decisions.

Improve Staff Productivity
Eliminate time staff members spend filing, searching for, routing, waiting for 

and copying documents. ImageNow gives your staff immediate, desktop 

access to student documents directly from your host application.

Improve Service to Students
Respond quickly and accurately to student requests for information on the 

status of admissions and financial aid applications and to requests for service 

in the registrar’s office.

Track Documents
Track how inbound documents are being handled, where documents are in 

your process, their volume and the time it takes to get them entered into your 

host application.
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ImageNow for Student Administration
Raise the Bar on Student Service

Optimize your student services with ImageNow document 

management, imaging and workflow software. By providing instant, 

integrated access to student documentation from any student 

service software product, ImageNow enables you to dramatically 

improve quality of service, eliminate the need for callbacks and 

process student applications and requests faster.

Whether it’s responding to student requests about aid award status, 

providing admissions counselors with critical documents for 

evaluation or tracking student tax forms and major declarations, 

Perceptive Software’s technology provides solutions for the entire 

PeopleSoft Enterprise Campus Solutions software suite, allowing 

you to shorten cycle times and boost student service.

ImageNow Technology Focus

ISIR Agent and Transcript Processing

ImageNow provides two valuable tools 

designed to enhance productivity for 

admissions and financial aid.

ImageNow ISIR Agent imports Institutional 

Student Information Records (ISIRs) to the 

ImageNow object repository, indexing them 

individually and saving them to the correct 

student record within your student 

information system. Stored as TIFF files, 

your financial aid staff can manipulate and 

view the ISIR documents the same as any 

other scanned document.

Streamlined transcript processing is made 

possible with ImageNow’s programmatic 

solution for simplifying student transfers. 

Transcripts from the transferring school are 

scanned upon receipt and indexed 

automatically. At the same time, ImageNow 

uses OCR functionality to create an XML 

output file containing pertinent student 

information, eliminating tedious manual data 

entry into the existing SIS application.
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One of your financial aid advisors needs  

to know whether the school has received  

a degree declaration for student Jennifer  

Hirsch.

The advisor locates Jennifer’s record in  

the PeopleSoft application and clicks the 

WebNow button.

WebNow displays a list of all records on  

file for Jennifer Hirsch, including her degree 

declaration, which the advisor selects.

WebNow displays Jennifer’s signed  

paperwork, showing she has declared  

herself a computer science undergraduate.

4

3

2

1

You have your answer in seconds.

“We are proud of our commitment to  
	 excellence and to serving students.  
	 ImageNow undoubtedly plays a  
	 vital role in the daily pursuit of these  
	 goals. It is a remarkable product.”

	 Douglas A. Levy 
	 Associate Director of Financial Aid 
	 University of Michigan



Benefits Enterprise-Wide

Centralize Your Customer Records
Associate all incoming customer correspondence with relevant records  

in your CRM applications.

Respond to More Customers, Faster 
Instantly determine the status of a claim, order or other customer request, 

efficiently answering queries and eliminating callbacks.

Share Information 
Your customer service reps can fax, print or e-mail requested documents 

without leaving their desks.

Protect Corporate Records 
Secure electronic files minimize the potential for misfiled or lost transaction 

documentation.

Enhance Regulatory Compliance 
Quickly and easily audit sales records in your host application against source 

documents and provide backup to auditors and regulatory bodies.

ImageNow for All Industries
With ImageNow, your representatives can quickly fetch the 

documents they need regardless of where they are in any 

application, so everything they need to know is right in 

front of them when customers call.

Insurance: Retrieve all images related to an individual 

customer’s policy when a claim is in question.

Government: Immediately locate documents helpful for 

problem-solving, such as citizen correspondence.

Financial Services: Display a customer’s investment 

activity history with regard to their 401(k) plan.

Higher Education: Promptly notify students when financial 

aid awards are decided.

Communications: Instantly view a customer’s existing 

plan when conducting sales marketing calls or responding 

to customer inquiries.
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ImageNow for Customer Relationship Management
Improve Service and Communications

Improve the response time and quality of your customer service  

with ImageNow by providing instant, integrated access to the 

documentation that supports a CRM record. ImageNow dramatically 

decreases the time it takes to respond to customer needs. 

Whether it’s gaining immediate visibility to customer 

correspondence, product literature, documentation supporting 

customer orders or marketing campaign materials, Perceptive 

Software’s technology helps you build and maintain a complete 

electronic record for timely, knowledgeable customer interaction.

“We have great confidence in ImageNow,  
	 the support we’ve received and the  
	 implementation process. Support tools like  
	 the updated ImageNow support Web site  
	 make it simple to find help quickly and get  
	 your questions resolved.”

	 Richard Heilbrunn 
	 Director of Operations 
	 International Medical Group®
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A customer calls to inquire about whether  

her most recent invoice includes an order  

for shipping boxes.

You find the customer’s record in your  

PeopleSoft Enterprise CRM application  

and click the ImageNow button.

ImageNow displays a list of documents  

related to this customer, including the most  

recent invoice, which you select.

ImageNow displays the invoice. You confirm  

for the customer that the invoice did include  

an order for shipping boxes.

4

3

2

1

You have your answer in seconds.

“During more than 28 years in the  
	 healthcare industry, I’ve been  
	 responsible for choosing and installing  
	 many software applications. Of all  
	 those products, ImageNow was the  
	 easiest to install and has been the  
	 easiest to manage.” 

	 Don Davies 
	 Administration-Finance Systems Manager 
	 Cedars-Sinai Health System
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Legal and Compliance
Support Data Security and Regulatory Compliance

ImageNow Technology Focus

ImageNow Printer

Create an electronic TIFF image of 

documents, including reports, spreadsheets, 

Microsoft Word documents and e-mail 

messages that is imported directly into  

the ImageNow repository.

Eliminate the time lag associated with 

printing and scanning by making images 

instantly accessible enterprise-wide.

Capture single-document print requests  

and bulk electronic files alike. ImageNow’s 

seamless integration allows print jobs to  

be imaged and instantly indexed against 

records displayed in your host application 

software.

Given the innate vulnerability of paper, document imaging is an ideal tool  

for helping keep legally binding documents secure from unauthorized viewing 

and tampering as well as in cases of disaster. ImageNow’s unique architecture 

ensures easy access to documents for authorized users, while utilizing proven, 

industry-standard security features to keep others out.

Meeting today’s regulatory mandates requires cost-effective methods 

to address multiple requirements simultaneously. Perceptive Software 

understands the compliance issues your organization faces and offers  

solutions you can leverage as part of your overall compliance initiative.

Perceptive Software has studied the dozens of regulations relevant to our 

customers and offers its products in support of compliance efforts with 

the Family Educational Rights and Privacy Act (FERPA), Health Insurance 

Portability and Accountability Act (HIPAA), Sarbanes-Oxley (SOX), Gramm-

Leach-Bliley Act and others.

ImageNow for Legal Departments

Centralize Corporate or Client Records
Create a secure, centralized electronic repository for all documents, such  

as contracts, leases, release forms, affidavits and other official forms or 

certificates. Index records by individual client, department or the classification 

of your choosing for fast retrieval.

Instantly Access Needed Documents
Eliminate the time-consuming task of searching manual file cabinets for 

important documents. Use ImageNow’s single-click interface to give 

authorized users instant access to information when they need it.

Secure Confidential Documentation
Maintain a high level of security for sensitive documentation. ImageNow 

security measures let you employ password protection and data encryption 

to ensure only those with a “need to know” have access to certain records.

Enhance Guideline Adherence
Quickly and easily audit records in your host application against source 

documents and provide backup to auditors and regulatory bodies. Easily  

run usage reports to evaluate individual interaction with a document, when  

it occurred and what actions were taken.

Key Elements of ImageNow  
for Compliance
Across almost all legislative acts and regulatory guidelines, 

three common requirements stand: data integrity, data 

confidentiality and data accessibility. All of these can benefit 

from the support offered by the ImageNow document 

management, imaging and workflow solutions.

Data Integrity
Store all unstructured data using indexing and tracking 

features to ensure data accuracy. ImageNow’s 

sophisticated object store provides secure storage  

and supports long-term retention.

Data Confidentiality
Authentication and encryption features provide many  

ways to ensure authorized persons access only those 

documents they have been given permission to view. 

ImageNow also allows you to track each time a document 

is accessed.

Data Accessibility
A rich array of display capabilities let users access data  

via the most convenient method. These capabilities tightly 

integrate with ImageNow’s security features and ensure  

all user actions are auditable.

“It was the quickest and easiest software 
	 and hardware installation I’ve ever taken  
	 part in.”

	 Mike TenEyck 
	 Manager, Administrative Information Systems 
	 Texas Christian University
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ImageNow Case Studies
Customer Success and Return on Investment

Ben E. Keith Company
Delivers Service, Maintains Success

Ben E. Keith (BEK) is the ninth-largest food service distributors in the 

country, serving more than 12,000 restaurants and other dining locations via 

a network of six distribution centers. As BEK continued its growth at a rapid 

rate, it became apparent that in order to keep pace with customer needs, 

the company had to streamline processes in AR/AP. Using ImageNow 

integrated with PeopleSoft Financial Management software, BEK now 

automatically indexes 10,000 invoices daily by affixing a bar code to  

each upon receipt and scanning them into the ImageNow repository.

Because of BEK’s wide area of service, requests for documents come  

from all over the Southwest. WebNow, the browser-based complement  

to ImageNow, provides the ease and speed of anytime document retrieval, 

regardless of geographic location. With a single click, salespeople, accounts 

receivable staff, and even customers themselves have immediate access to 

invoices anytime from anywhere.

Quick Overview
�  �Ninth-largest food distributor in the U.S.

�  Six regional distribution facilities

�  AP and AR

�  10,000 invoices scanned daily

Madison Area Technical College
Taking Advantage of Scalability

Madison Area Technical College (MATC) selected ImageNow document 

management, imaging and workflow to replace an extensive paper process 

network that was gridlocking storage facilities and inhibiting customer 

service. Many document management vendors offer large-scale, costly 

systems that take months to implement, but Perceptive Software deployed 

a customized, 10-user ImageNow solution in MATC’s financial aid 

department in just eight days.

The university has since extended ImageNow to the admissions and records 

departments and is planning to introduce it in human resources. WebNow 

gives MATC’s five campuses instant, single-click document access.  

An unlimited number of authorized users can view document images 

simultaneously and student inquiries are answered without delay. And  

the secure, centralized ImageNow repository helps MATC fulfill FERPA 

requirements by easily protecting confidential student information.

Quick Overview
�  �Student enrollment 44,000

�  �Scalable ImageNow deployment

�  �Financial aid, student admissions and records

�  �Integration with PeopleSoft Student Administration

Georgia Institute of Technology
Innovation in the Business Office

Georgia Tech is revered as one of the world’s premier 

technology-oriented universities. Therefore, it was little 

surprise when the school’s procurement office undertook 

an innovative initiative to reengineer campus business 

processes. With PeopleSoft Enterprise Financial 

Management in place, Georgia Tech looked to optimize 

its investment by eliminating the inefficiencies of paper.

Using ImageNow, integrated with PeopleSoft FMS, the 

office streamlined processes and reallocated workers’ 

time to more mission-critical activities for an estimated 

10-20 percent increase in staff productivity. With 

ImageNow workflow, the AP payment cycle moves rapidly 

— invoices and employee expense requests are usually 

processed and routed for approval within hours upon 

receipt and can be paid as quickly as the next day.

Quick Overview
�  �Four-year university

�  �15,000 students; 4,500 faculty and staff

�  �AP and procurement

�  �750,000+ pages scanned annually

Vulcan Materials, Inc.
Building Better Business

With more than 330 production and distribution facilities, 

Vulcan Materials holds the title as the United States’ 

largest producer of construction materials. That 

distinction translates into a mountain of invoices from 

18,000+ vendors received daily by Vulcan’s payment 

services department. Vulcan integrated ImageNow with 

PeopleSoft Financial Management for timely invoice 

processing that ensures eligibility for supplier discounts 

and helps maintain positive vendor relationships.

Another key area of impact is in the invoice reconciliation 

process. With ImageNow, Vulcan reduced administrative 

support time, and users from any office nationwide 

electronically access the invoices in question within 

seconds, not days, and can easily print, fax or e-mail  

a copy of the needed documentation directly from the 

PeopleSoft application.

Quick Overview
�  �Largest U.S. producer of construction materials

�  �330+ production and distribution facilities

�  �AP and purchasing

�  �2,000 documents scanned daily
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